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Property Law Act 2023 section 99 
Form 2, Version 1  |  Effective from: 1 August 2025

Seller disclosure statement i

WARNING TO BUYER – This statement contains important legal and other information about the property offered 
for sale. You should read and satisfy yourself of the information in this statement before signing a contract. You are 
advised to seek legal advice before signing this form. You should not assume you can terminate the contract after 
signing if you are not satisfied with the information in this statement.

WARNING – You must be given this statement before you sign the contract for the sale of the property.

This statement does not include information about:

» flooding or other natural hazard history
» structural soundness of the building or pest infestation
» current or historical use of the property
» current or past building or development approvals for the property
» limits imposed by planning laws on the use of the land
» services that are or may be connected to the property
» the presence of asbestos within buildings or improvements on the property.

You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to 
terminate the contract if these matters are discovered after you sign.

Part 1 – Seller and property details

Seller 

Property address

Lot on plan description

Community titles scheme 
or BUGTA scheme:

Is the property part of a community titles scheme or a BUGTA scheme:

	� Yes 	� No
If Yes, refer to Part 6 of this statement 
for additional information

If No, please disregard Part 6 of this statement 
as it does not need to be completed 

Part 2 – Title details, encumbrances and residential tenancy or 
rooming accommodation agreement

Title details The seller gives or has given the buyer the following—

A title search for the property issued under the Land Title Act 1994 
showing interests registered under that Act for the property.

	� Yes  

A copy of the plan of survey registered for the property. 	� Yes

(referred to as the 
“property” in this 
statement)

Gemma Page Say and Ebony Levi Say

52 Ridge Parade, Narangba QLD 4504

  

Lot 324 on SP 316779
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Registered 
encumbrances

Registered encumbrances, if any, are recorded on the title search, and may affect your use of the 
property. Examples include easements, statutory covenants, leases and mortgages.

You should seek legal advice about your rights and obligations before signing the contract.

Unregistered 
encumbrances 
(excluding 
statutory 
encumbrances)

There are encumbrances not registered on the title that will continue 
to affect the property after settlement.

	� Yes 	� No

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject 
to and have the benefit of statutory easements that are NOT required to be disclosed.

Unregistered lease (if applicable)

If the unregistered encumbrance is an unregistered lease, the details of the agreement are as follows:

» the start and end day of the term of the lease:

» the amount of rent and bond payable:

» whether the lease has an option to renew:

Other unregistered agreement in writing (if applicable)

If the unregistered encumbrance is created by an agreement in 
writing, and is not an unregistered lease, a copy of the agreement is 
given, together with relevant plans, if any.

	� Yes

Unregistered oral agreement (if applicable)

If the unregistered encumbrance is created by an oral agreement, and is 
not an unregistered lease, the details of the agreement are as follows:

Statutory 
encumbrances

There are statutory encumbrances that affect the property. 	� Yes 	� No

If Yes, the details of any statutory encumbrances are as follows:

Residential 
tenancy or rooming 
accommodation 
agreement

The property has been subject to a residential tenancy agreement or a 
rooming accommodation agreement under the Residential Tenancies 
and Rooming Accommodation Act 2008 during the last 12 months.

	� Yes 	� No

If Yes, when was the rent for the premises or each of the residents’ 
rooms last increased? (Insert date of the most recent rent increase  
for the premises or rooms)

Note—Under the Residential Tenancies and Rooming Accommodation Act 2008 the rent for a 
residential premises may not be increased earlier than 12 months after the last rent increase for 
the premises.

As the owner of the property, you may need to provide evidence of the day of the last rent 
increase. You should ask the seller to provide this evidence to you prior to settlement.

$0.00

Infrastructure as desribed in Annexure "A" and located as outlined in the attached Dial 
Before You Dig search
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Part 3 – Land use, planning and environment

WARNING TO BUYER – You may not have any rights if the current or proposed use of the property is not lawful under the 
local planning scheme. You can obtain further information about any planning and development restrictions applicable 
to the lot, including in relation to short-term letting, from the relevant local government.

Zoning The zoning of the property is (Insert zoning under the planning scheme, the Economic 
Development Act 2012; the Integrated Resort Development Act 1987; the Mixed Use Development 
Act 1993; the State Development and Public Works Organisation Act 1971 or the Sanctuary Cove 
Resort Act 1985, as applicable):

Transport proposals 
and resumptions

The lot is affected by a notice issued by a Commonwealth, State or 
local government entity and given to the seller about a transport 
infrastructure proposal* to: locate transport infrastructure on the 
property; or alter the dimensions of the property. 

	� Yes 	� No

The lot is affected by a notice of intention to resume the property or 
any part of the property.

	� Yes 	� No

If Yes, a copy of the notice, order, proposal or correspondence must be given by the seller.

* Transport infrastructure has the meaning defined in the Transport Infrastructure Act 1994. A proposal means a resolution
or adoption by some official process to establish plans or options that will physically affect the property.

Contamination 
and environmental 
protection

The property is recorded on the Environmental Management 
Register or the Contaminated Land Register under the Environmental 
Protection Act 1994.

	� Yes 	� No

The following notices are, or have been, given:

A notice under section 408(2) of the Environmental Protection Act 1994 
(for example, land is contaminated, show cause notice, requirement 
for site investigation, clean up notice or site management plan).

	� Yes 	� No

A notice under section 369C(2) of the Environmental Protection Act 
1994 (the property is a place or business to which an environmental 
enforcement order applies).

	� Yes 	� No

A notice under section 347(2) of the Environmental Protection Act 
1994 (the property is a place or business to which a prescribed 
transitional environmental program applies).

	� Yes 	� No

Trees There is a tree order or application under the Neighbourhood 
Disputes (Dividing Fences and Trees) Act 2011 affecting the property.

	� Yes 	� No

If Yes, a copy of the order or application must be given by the seller.

Heritage The property is affected by the Queensland Heritage Act 1992 or is 
included in the World Heritage List under the Environment Protection 
and Biodiversity Conservation Act 1999 (Cwlth).

	� Yes 	� No

Flooding Information about whether the property is affected by flooding or another natural hazard or 
within a natural hazard overlay can be obtained from the relevant local government and you 
should make your own enquires. Flood information for the property may also be available at the 
FloodCheck Queensland portal or the Australian Flood Risk Information portal.

Vegetation, habitats 
and protected plants

Information about vegetation clearing, koala habitats and other restrictions on development of 
the land that may apply can be obtained from the relevant State government agency.

General Residential - Next generation neighbourhood

✔
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Part 4 – Buildings and structures

WARNING TO BUYER – The seller does not warrant the structural soundness of the buildings or improvements on the 
property, or that the buildings on the property have the required approval, or that there is no pest infestation affecting 
the property. You should engage a licensed building inspector or an appropriately qualified engineer, builder or pest 
inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and 
improvements on the property have the required approvals.

Swimming pool There is a relevant pool for the property. 	� Yes 	� No

If a community titles scheme or a BUGTA scheme – a shared pool is 
located in the scheme.

	� Yes 	� No

Pool compliance certificate is given. 	� Yes 	� No

OR 

Notice of no pool safety certificate is given.  	� Yes 	� No

Unlicensed building 
work under owner 
builder permit

Building work was carried out on the property under an owner 
builder permit in the last 6 years.

	� Yes 	� No

A notice under section 47 of the Queensland Building and Construction Commission Act 1991 
must be given by the seller and you may be required to sign the notice and return it to the seller 
prior to signing the contract.  

Notices and orders There is an unsatisfied show cause notice or enforcement notice 
under the Building Act 1975, section 246AG, 247 or 248 or under the 
Planning Act 2016, section 167 or 168.

	� Yes 	� No

The seller has been given a notice or order, that remains in effect, 
from a local, State or Commonwealth government, a court or 
tribunal, or other competent authority, requiring work to be done or 
money to be spent in relation to the property.

	� Yes 	� No

If Yes, a copy of the notice or order must be given by the seller.

Building Energy 
Efficiency Certificate 

If the property is a commercial office building of more than 1,000m2, a Building Energy Efficiency 
Certificate is available on the Building Energy Efficiency Register.

Asbestos The seller does not warrant whether asbestos is present within buildings or improvements on 
the property. Buildings or improvements built before 1990 may contain asbestos. Asbestos 
containing materials (ACM) may have been used up until the early 2000s. Asbestos or ACM may 
become dangerous when damaged, disturbed, or deteriorating. Information about asbestos 
is available at the Queensland Government Asbestos Website (asbestos.qld.gov.au) including 
common locations of asbestos and other practical guidance for homeowners.

✔

✔

✔

✔

✔
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Part 5 – Rates and services

WARNING TO BUYER – The amount of charges imposed on you may be different to the amount imposed on the seller.

Rates Whichever of the following applies—

The total amount payable* for all rates and charges (without any discount) for the property as 
stated in the most recent rate notice is:

Amount:             Date Range:  

OR

The property is currently a rates exempt lot.** �

OR

The property is not rates exempt but no separate assessment of rates 
is issued by a local government for the property.

�

*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless
you meet the criteria in section 120 of the Local Government Regulation 2012 or section 112 of the City of Brisbane
Regulation 2012.
** An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the 
criteria in section 93 of the Local Government Act 2009 or section 95 of the City of Brisbane Act 2010.

Water Whichever of the following applies—

The total amount payable as charges for water services for the property as indicated in the most 
recent water services notice* is:

Amount:             Date Range:  

OR

There is no separate water services notice issued for the lot; however, an estimate of the total 
amount payable for water services is:

Amount:             Date Range:  

* A water services notices means a notice of water charges issued by a water service provider under the Water Supply
(Safety and Reliability) Act 2008.

$479.36 1/10/2025 to 31/12/2025

$610.68 8/8/2025 to 11/11/2025

$0.00
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Part 6 – Community titles schemes and BUGTA schemes
(If the property is part of a community titles scheme or a BUGTA scheme this Part must be completed)

WARNING TO BUYER – If the property is part of a community titles scheme or a BUGTA scheme and you purchase the 
property, you will become a member of the body corporate for the scheme with the right to participate in significant 
decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in 
managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common 
property and the lot. 

For more information about living in a body corporate and your rights and obligations, contact the Office of the 
Commissioner for Body Corporate and Community Management.

Body Corporate 
and Community 
Management Act 
1997

The property is included in a community titles scheme. 
(If Yes, complete the information below)

	� Yes 	� No

Community 
Management 
Statement

A copy of the most recent community management statement for the 
scheme as recorded under the Land Title Act 1994 or another Act is 
given to the buyer.

	� Yes

Note—If the property is part of a community titles scheme, the community management 
statement for the scheme contains important information about the rights and obligations of 
owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive 
use areas.

Body Corporate 
Certificate

A copy of a body corporate certificate for the lot under the Body 
Corporate and Community Management Act 1997, section 205(4) is 
given to the buyer. 

	� Yes 	� No

If No— An explanatory statement is given to the buyer that states:

» a copy of a body corporate certificate for the lot is not attached; and 

» the reasons under section 6 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certificate for the lot.

	� Yes

Statutory 
Warranties

Statutory Warranties—If you enter into a contract, you will have implied warranties under the 
Body Corporate and Community Management Act 1997 relating to matters such as latent or 
patent defects in common property or body corporate assets; any actual, expected or contingent 
financial liabilities that are not part of the normal operating costs; and any circumstances in 
relation to the affairs of the body corporate that will materially prejudice you as owner of the 
property. There will be further disclosure about warranties in the contract.

Building Units and 
Group Titles Act 
1980

The property is included in a BUGTA scheme 
(If Yes, complete the information below)

	� Yes 	� No

Body Corporate 
Certificate

A copy of a body corporate certificate for the lot under the Building 
Units and Group Titles Act 1980, section 40AA(1) is given to the buyer. 

	� Yes 	� No

If No— An explanatory statement is given to the buyer that states:

» a copy of a body corporate certificate for the lot is not attached; and 

» the reasons under section 7 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certificate for the lot.

	� Yes

Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the 
body corporate and other by-laws that regulate your use of the property and common property.

✔

✔

✔

✔
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Signature of seller

Name of seller

Date

Signature of seller

Name of seller

Date

Signatures – SELLER

Signatures – BUYER

By signing this disclosure statement the buyer acknowledges receipt of this disclosure statement before entering into 
a contract with the seller for the sale of the lot.

Signature of buyer

Name of buyer

Date

Signature of buyer

Name of buyer

Date

74
16
_s
pl
s

Gemma Page Say Ebony Levi Say
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Current Title Search

Queensland Titles Registry Pty Ltd
ABN  23 648 568 101

Title Reference: 51235333 Search Date: 10/12/2025 06:06

Date Title Created: 16/11/2020 Request No: 54414771

Previous Title: 51225195

Estate in Fee Simple

LOT 324    SURVEY PLAN 316779
Local Government: MORETON BAY

ESTATE AND LAND

Dealing No: 720480546 18/12/2020

EBONY LEVI SAY
GEMMA PAGE SAY JOINT TENANTS

REGISTERED OWNER

1. Rights and interests reserved to the Crown by
        Deed of Grant No. 10581124 (POR 60)

2. MORTGAGE No 724183094 07/07/2025 at 15:06
QPCU LIMITED A.C.N. 087 651 036

EASEMENTS, ENCUMBRANCES AND INTERESTS

NIL

ADMINISTRATIVE ADVICES

NIL

UNREGISTERED DEALINGS

Caution - Charges do not necessarily appear in order of priority
** End of Current Title Search **

COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2025]
Requested by: D-ENQ INFOTRACK PTY LIMITED

www.titlesqld.com.au
Page 1/1
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Council provides this information as a general reference source only and has taken all reasonable measures to ensure that the material in this report is as accurate as possible at the time of 
publication. However, the Council makes no representation and gives no warranty about the accuracy, reliability, completeness or suitability for any particular purpose of the information. To the 
full extent that it is able to do so in law, the Council disclaims all liability, (including liability in negligence), for losses and damages, (including indirect and consequential loss and damage), 
caused by or arising from anyone using or relying on the information for any purpose whatsoever.  This information can change over time as Council’s flood information is periodically updated.

PA_20251104_2240F  3.4.0.   Generated November 2025

moretonbay.qld.gov.au

Property Reference:  Lot 324 Plan SP316779

52 RIDGE PARADE
NARANGBA QLD 4504

About this report
This Flood Check Property Report provides 
information from our City Flood Database that is 
relevant for this property.

Property specific information is provided about the 
four types of flooding that can affect the City of 
Moreton Bay, which include:

 Flood 

 Overland Flow

 Tidal Inundation

 Storm Tide

This report will help you to better understand the 
potential flood risks that currently apply to this 
property.

The report may also prove beneficial when preparing 
a flood emergency plan or applying for flood 
insurance.

Further information
The fact sheet included at the end of this report may assist with interpreting the contents of the report.  
Further information including flood maps and flood investigation reports are also available from Council’s website: 
www.moretonbay.qld.gov.au/flooding

Are you planning building or development?
If planning new building or development works on this property, please refer to the:
Moreton Bay Regional Council’s Planning Scheme:  www.moretonbay.qld.gov.au/mbrcplanningscheme
Flood Check Development Report for this property:  www.moretonbay.qld.gov.au/Services/Building-
Development/Flood-Check
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Summary Reference:  Lot 324 Plan SP316779

Flood

This property is not affected by the 5% AEP, 
1% AEP and 0.1% AEP Flood events. 

Flooding occurs when heavy rainfall causes 
the water levels in a river, creek or urban 
drainage system to rise and exceed the 
capacity of the main channel or pipe network.

Overland Flow
This property is outside Council's known 
Overland Flow mapping extents. 

Overland flow is excess rainfall runoff that can 
cause flooding in gullies and depressions 
located upstream of rivers and creeks and 
also in areas where the runoff exceeds the 
capacity of urban drainage systems. Small unmapped overland flow paths may affect any 

property after intense rainfall.

Tidal Inundation
This property is above the estimated level of 
a Highest Astronomical Tide (HAT). 

Tidal inundation can occur on very low-lying 
coastal land during naturally occurring large 
high tides.

Highest Astronomical Tides typically occur 2-3 times a year.

Storm Tide

This property is not affected by the 5% AEP, 
1% AEP and 0.1% AEP Storm Tide events. 

Storm tide inundation can occur on low-lying 
coastal land when extreme weather conditions 
produce a storm surge resulting in sea levels 
above the normal tide levels.

What is AEP?
Flood and storm tide information is provided for a range of event likelihoods. The likelihood of these events 
occurring is described in terms of their Annual Exceedance Probability or AEP.

AEP describes the likelihood of an event with a given magnitude or greater occurring in any given year and is 
usually expressed as a percentage. The 1% AEP event has a 1 in 100 chance (or 1% chance) of occurring in 
any given year and location.
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How to interpret a Flood Check Property Report 
 

The Flood Check Property Report includes information about the potential flood risks that currently apply to the property. 

 

What is included in the report 

The Summary 

The report begins with a summary of the potential flooding 

conditions anticipated for the property for each type of 

flooding. If the report indicates that the property is 

affected by one or more types of flooding, then further 

information about each type of flooding will be provided in 

the Technical Summary section on the following pages. 

 

 

 

 

 

 

 

 

 

The Technical Summary 

The Technical Summary section is only included in a 

report when the property is subject to one or more types 

of flooding. 

This section begins with reference level information for 

the property. Minimum, maximum and average ground 

level elevations are provided in metres AHD.  

All elevations and flood and storm tide levels within the 

report are provided with reference to the Australian 

Height Datum or AHD. AHD is the standard elevation 

reference for mapping purposes adopted by the National 

Mapping Council of Australia. As a general guide, 0.0m 

AHD is approximately equal to mean sea level.  

 

Where we have been able to determine the floor level of 

the lowest building on the property, this is also provided, 

along with information on the survey accuracy of this floor 

level. In some cases, there may be more than one 

building on the property. The building determined to have 

the lowest floor level is indicated on the maps that are 

included in the Technical Summary section. 

The Technical Summary provides details of the 

anticipated conditions for each type of flooding that could 

affect the property. For each of these, the source and 

currency of the flood information is provided, along with 

flood and storm tide level data where available. 

The Data Tables 

The Technical Summary section of the report contains 

data tables that provide the flood and storm tide levels 

across the property for Council’s three standard flooding 

events. Flood levels can vary across a property, 

particularly for large or sloping properties. The minimum 

and maximum flood levels typically indicate flood levels 

at the upstream and downstream ends of a property.  

 

 

 

For each standard flooding event the data tables also 

provide: 

• the estimated percentage of the property that would 

be inundated; 

• the maximum anticipated flood or storm tide level 

within the footprint of the building with the lowest 

floor level; and 

• a data reliability rating as an indicator of the current 

degree of confidence in the values provided.  

The likelihood of these flooding events occurring is 

described in terms of their Annual Exceedance 

Probability or AEP. AEP describes the likelihood of an 

event with a given magnitude or greater occurring in any 

one year, usually expressed as a percentage. 
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Council’s standard flooding events 

The table below sets out the likelihood terminology and descriptions for Council’s three standard flooding events. The 

annual chance of occurrence (AEP) and the estimated cumulative risk of flooding over a 30 year typical mortgage period 

are provided for each event. 

AEP Likelihood Size Description 
Example Events within 

Moreton Bay Region 

5% High Reasonably 
Large 

A reasonably large flood event that is very likely to 

occur during your lifetime. A flood of this size has a 

1 in 20 chance (or 5% chance) of occurring in any 

given year and location. 

Over a 30 year mortgage period there is a 78% 

chance that a flood of this size would occur at least 

once. 

May 2015 

Middle reaches Caboolture River 

Upper reaches Cabbage Tree Creek 

June 2016 

Terrors Creek 

Middle reaches Four Mile Creek 

March 2017 

Middle reaches Cedar Creek 

1% Medium Large 

A large flood event that could possibly occur during 

your lifetime. A flood of this size has a 1 in 100 

chance (or 1% chance) of occurring in any given 

year and location. 

Over a 30 year mortgage period there is a 26% 

chance that a flood of this size would occur at least 

once. 

January 2011 

Upper reaches North Pine River 

Middle reaches Burpengary and  

Cedar Creeks 

May 2015 

Middle reaches Burpengary, Little 

Burpengary and Elimbah Creeks 

Lower reaches Todds Gully 

0.1% Low Very Large 

A very large flood event that is rare to witness 

during a lifetime. A flood of this size has a 1 in 1000 

chance (or 0.1% chance) of occurring in any given 

year and location. 

Over a 30 year mortgage period there is a 3% 

chance that a flood of this size would occur at least 

once. Few people will ever experience an event of 

this size. Whilst rare, these exceptional events can 

and do occur. 

January 2011 

Terrors Creek 

May 2015 

Middle reaches King Johns and 

Saltwater Creeks. 

 

Data Reliability Ratings 

The flood and storm tide information provided in the report has 

been compiled from numerous sources and studies and is the 

best available information currently endorsed by Council. 

The quality or reliability of the information available however, may 

not be uniform across the region. The data tables therefore 

include reliability ratings for the flood and storm tide data that 

can be used to infer the degree of confidence held in the data 

provided.  

For those areas where the flood or storm tide information is 

considered to have a lower reliability a note is added to the 

reports of the affected properties. The areas of reduced data 

reliability are also shown with shading on the report maps. 

 

 

 

 

 

 

 

 

Caboolture River at Morayfield Road January 2011 
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A description of each reliability rating is provided below. 

Data 

Reliability 

Rating 

Description 

A 

Reliable - up to date 

The flood data is based on recent flood 

investigations and topographical 

information and is considered the most 

reliable flood information. 

B 

Reasonable - future changes possible 

The flood data is based on recent flood 

investigations or topographical 

information. However, changes to 

catchment conditions may have occurred, 

which could result in changes to the flood 

information in a future update. 

C 

Reasonable - subject to change 

The flood data does not include recent 

changes to the floodplain and is subject to 

change in a future update. 

D 

Indicative only 

The flood data is considered indicative 

only and is subject to change in a future 

update.  

 

Council’s flood data is subject to regular reviews and 

updates, which can result in changes to the flood 

information provided for the property you are interested in. 

Council recommends that you periodically check back on 

Council’s website to get an updated report. 

 

 

 

 

 

 

 

 

 

 

 

 

Interpreting the flood information  

Determine your flood risks 

When interpreting the information provided in the report 

you should consider your overall risk from the different 

types of flooding. 

If you have not done so already, we recommend that you 

utilise Council’s Flood Viewer to gain an appreciation of the 

potential flooding conditions in the areas surrounding the 

property, including roads frequently used. Flood Viewer is 

available from Council’s website: 

www.moretonbay.qld.gov.au/flood-viewer 

Once you have understood the potential flooding 

conditions for the property you should then consider the 

potential consequences that may arise from the different 

types and sizes of flooding events:  

• Which areas of the property could be flooded? 

• Will flooding result in any damage to these areas?  

• Will flooding affect my ability to travel to work/school? 

Next consider what actions you would need to take to 

manage the consequences of flooding. Your actions 

should reflect the overall degree of risk to you, your family, 

your business and employees, and the home and assets. 

Example 1 

Your back yard is affected by shallow flooding during a 

rare 0.1% AEP flood event: - the potential 

consequences of flooding are likely to be minor; the 

chance of it happening is low; and therefore, your 

overall flood risk will be low.  

 

Example 2 

Your front yard and car port are affected by 0.5m deep 

flooding in a 1% AEP flood event: - the potential 

consequences of flooding are moderate; it’s possible for 

this flooding to occur; and therefore, there is an overall 

medium risk.  

Action: - Consider moving your car to higher ground 

early on in the event to prevent it from being damaged. 

 

Caboolture River at Morayfield Road January 2011 

x = Low likelihood flood 
(0.1% AEP) 

Minor 
consequences LOW RISK 

x = 
Medium likelihood 

flood (1% AEP) 

Moderate 
consequences 

MEDIUM 
RISK 
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If you live in a flood prone area it is recommended that you 

prepare an Emergency Plan to plan for your safety during 

floods. For more information on preparing an emergency 

plan; getting your home and family ready; preparing an 

emergency kit; tuning into warnings and knowing where to 

find the latest disaster information; and generally being 

prepared for severe storms and flooding, visit the following 

websites:  

www.moretonbay.qld.gov.au/disaster 

https://getready.qld.gov.au/homepage/ 

Council also strongly recommends registering to the 

MoretonAlert service so you can receive important 

emergency management messages. For more information 

and online registration visit: 

www.moretonbay.qld.gov.au/MoretonAlert 

Understand the occurrence of large flood events 

Annual Exceedance Probability (AEP) defines the 

probability of a flood level being equalled or exceeded in 

any one year. It is quite possible, and statistically correct, 

for large flood events to occur only a few years apart. 

Flood records available for three of Moreton Bay Region’s 

large river systems, the Caboolture, South Pine and 

Stanley Rivers, show multiple clusters of 3 to 5 significant 

flood events occurring within a 5 year period. There can be 

many years of lower rainfall separating these clusters of 

significant flood events.  

Remember that although very large floods are unlikely, 

it is important that you are aware they can occur so 

you can plan for your safety. 

 

 

 

 

 

 

When to request a report 

Council encourages everyone interested in a property to 

download a free report from our website to understand the 

risks of flooding that currently exist for the property. We 

recommend that a Flood Check Property Report be 

obtained both before purchasing a property and 

periodically thereafter to ensure that you have the latest 

and most up to date information.  

When purchasing a property 

When purchasing a property, you should use the 

information in the report to provide you with a better 

understanding of the potential flooding conditions for the 

property. 

Your willingness and ability to undertake the necessary 

actions to manage these flood conditions should be 

considered when assessing the suitability of this property 

to your needs and lifestyle. 

If you have any concerns or are uncertain about how to 

interpret the information, please contact Council or consult 

with a qualified professional engineer.  

Need more information? 

Further information including flood maps and flood 

investigation reports are available from Council’s website: 

www.moretonbay.qld.gov.au/flooding 

 

For more information or assistance, please contact Council 

on 07 3205 0555 

by e-mail: flood@moretonbay.qld.gov.au 

Or addressed in writing to: 

Floodplain Management Team  

Moreton Bay Regional Council  

PO Box 159 

Caboolture QLD 4510 

 

 

North Pine River at Gympie Road January 2011 
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Annexure "A' 
 

Form 2 Seller Disclosure Statement for 52 Ridge Parade, Narangba QLD 4504 

 

 

Statutory 

encumbrances 

  Details of any statutory encumbrances are as follows: 

 
The property is affected by a statutory encumbrance in favour of APA Group Gas 

Networks to install, access, operate, maintain and replace infrastructure. Refer to 

the attached plan which shows that infrastructure is present on or in the vicinity of 

the property. 

 

The property is affected by a statutory encumbrance in favour of Energex Ltd 

(Energex) to install, access, operate, maintain and replace electricity infrastructure 

on the land. Refer to the attached plan which shows that electricity infrastructure is 

present on or in the vicinity of the property. 

 
The property is affected by a statutory encumbrance in favour of Moreton Bay 

Regional Council to install, access, operate, maintain and replace stormwater 

infrastructure. Refer to the attached plan which shows that stormwater 

infrastructure is present on the property. Easements are also noted on the property. 

 
The property is affected by a statutory encumbrance in favour of NBN Co Ltd (NBN) 

to install, access, operate, maintain and replace telecommunications infrastructure. 

Refer to the attached plan which shows that telecommunications infrastructure is 

present on or in the vicinity of the property. 

 
The property is affected by a statutory encumbrance in favour of Telstra Corporation 

Ltd (Telstra) to install, access, operate, maintain and replace telecommunications 

infrastructure. Refer to the attached plan which shows that telecommunications 

infrastructure is present on or in the vicinity of the property. 

 
The property is affected by a statutory encumbrance in favour of UnityWater South to 

install, access, operate, maintain and replace water or sewerage infrastructure. Refer 

to the attached plan which shows that water and/or sewerage infrastructure is 

present on or in the vicinity of the property. 
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Lodge your FREE enquiry online any time at byda.com.au

Job No 51869232

 

byda.com.au

Contact Details

Contact Contact number Company Enquirer ID

STELLAR CONVEYANCING PTY LTD 1300 516 171 Stellar Conveyancing 3042983

Email Address

enquiries@stellarconveyancing.com.au 28 Eenie Creek Road

Noosaville QLD 4566

Job Site and Enquiry Details

WARNING: The map below only displays the location of the proposed job site and does not display any asset owners' pipe or cables. The area

highlighted has been used only to identify the participating asset owners, who will send information to you directly.

Enquiry date Start date End date On behalf of Job purpose Locations Onsite activities

04/12/2025 04/12/2025 11/12/2025 Private Design Both Footpath, Nature
Strip, Road

Conveyancing

Check that the location of the job site is correct. If not, you must submit a new enquiry.

If the scope of works change or plan validity dates expire, you must submit a new enquiry.

Do NOT dig without plans. Safe excavation is your responsibility. If you don't understand the plans or

how to proceed safely, please contact the relevant asset owners.

User Reference Address Notes/description

253945 RR Say 52 Ridge Pde
Narangba QLD 4504

-

Your Responsibility and Duty of Care

Lodging an enquiry does not authorise project commencement. Before starting work, you must obtain all necessary information from all affected

asset owners.

If you don't receive plans within 2 business days, contact the asset owner & quote their sequence number.

Always follow the 5Ps of Safe Excavation (page 2), and locate assets before commencing work.

Ensure you comply with State legislative requirements for Duty of Care and safe digging.

If you damage an underground asset, you MUST advise the asset owner immediately.

By using the BYDA service, you agree to the Privacy Policy and Term of Use.

For more information on safe digging practices, visit www.byda.com.au

Asset Owner Details

Below is a list of asset owners with underground infrastructure in and around your job site. It is your responsibility to identify the presence of these

assets. Plans issued by Members are indicative only unless specified otherwise. Note: not all asset owners are registered with BYDA. You must contact

asset owners not listed here directly.

Referral ID (Seq. no) Authority Name Phone Status

265248794 APA Group Gas Networks (70710) 1800 085 628 NOTIFIED

265248793 Energex QLD 13 12 53 NOTIFIED

265248791 Moreton Bay Regional Council 1300 477 161 NOTIFIED

265248790 NBN Co Qld 1800 687 626 NOTIFIED

265248795 Telstra QLD South East 1800 653 935 NOTIFIED

265248792 Unitywater South 1300 086 489 NOTIFIED

END OF UTILITIES LIST
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Lodge your FREE enquiry online any time at byda.com.au

The 5Ps of Safe Excavation

Plan Prepare Pothole Protect Proceed

Plan your job. Use the

BYDA service at least one

day before your job is

due to begin, and ensure

you have the correct

plans and information

required to carry out a

safe project.

Prepare by

communicating with

asset owners if you

need assistance. Look

for clues onsite.

Engage a skilled

Locator.

Potholing is physically

sighting the asset by

hand digging or

hydro vacuum

extraction.

Protecting and

supporting the

exposed infrastructure

is the responsibility of

the excavator. Always

erect safety barriers in

areas of risk and

enforce exclusion

zones.

Only proceed with

your excavation work

after planning,

preparing, potholing

(unless prohibited),

and having protective

measures in place.

Engage a skilled Locator

When you lodge an enquiry you will

see skilled Locators to contact

Visit the Certified Locator website directly and search

for a locator near you

certloc.com.au/locators

Get FREE Quotes for Contractors & Equipment Fast

GET QUOTE

Use iseekplant's FREE marketplace to get quotes for the equipment or services you need on your project.
Compare quotes from trusted local contractors and get your project done on time and in budget.

1. Fill out your job details in our FREE quick quote form.
2. We send the request to trusted local contractors.
3. The local contractors will contact you directly with quotes

Use iseekplant to find trusted contractors near you today, visit:
blog.iseekplant.com.au/byda-isp-get-quotes

Book a FREE BYDA Session

BOOK NOW

BYDA offers free training sessions to suit you and your organisation's needs covering safe work practices
when working near essential infrastructure assets. The free sessions are offered in two different formats -
online and face-to-face.

To book a session, visit:
byda.com.au/contact/education-awareness-enquiry-form
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PLEASE NOTE: This is an automated response. Please DO NOT REPLY to this email. If you require further
information in relation to this Before You Dig response, please contact

BYDA_APA@apa.com.au

Enquiry Details:

Impact not affected
Sequence Number 265248794
Enquirer Id 3042983
Activity Conveyancing
Job Number 51869232
User Reference 253945 RR Say
Message

Site Details:
Address 52 Ridge Pde

Narangba
QLD 4504

Enquirers Details:
Contact STELLAR CONVEYANCING PTY LTD
Company Stellar Conveyancing
Email enquiries@stellarconveyancing.com.au
Phone +611300516171
Address 28 Eenie Creek Road

Noosaville
QLD 4566

APA Group
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Before You 
Dig Australia

Classification: Networks

Enquiry date

Sequence number

Work site address

cation: Networks

te

 number

addr

04/12/2025

265248794

52 Ridge Pde
Narangba
QLD 4504
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APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 27 / JUN / 2025

Enquiry Date: 

Enquirer:

Sequence Number:

Work Site Address:

Thank you for your Before You Dig enquiry regarding the location of gas assets.

We confirm there are NO Gas Assets located in close vicinity of the above location. 

Caution: Damage to gas assets may result in explosion, fire and personal injury.

Please ensure you read and comply with all the relevant information contained in this response to 

your BYDA enquiry.

Page 2 of 9

04/12/2025

STELLAR CONVEYANCING PTY LTD

265248794

52 Ridge Pde

Narangba

QLD 4504

Docusign Envelope ID: FDD566A1-F9E6-4EFB-B399-B353D4AA8BF2



APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 27 / JUN / 2025

Before You Dig Checklist

1. Plan

– Review maps provided with this BYDA response and confirm the location of your work 

site is correct.

2. Prepare

– Electronically locate gas assets and mark locations.

– Note: Look for visible evidence of gas assets at the worksite which may not be shown 

on plans.

3. Pothole

– Not applicable where no gas assets present.

4. Protect

– Not applicable where no gas assets present.

5. Proceed

– Only proceed with your work once you are confident no gas assets are located in 

vicinity to your work location.

– APA BYDA response (including maps) are on site for reference at all times, and less 

than 30 days old.

Page 3 of 9
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APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 27 / JUN / 2025

Contacts

Contacts APA Group

Enquiry Contact Numbers

General enquiries or feedback regarding this 

information or gas assets.

APA – Before You Dig Officer

Phone: 1800 085 628

Email: BYDA_APA@apa.com.au

Gas Emergencies Phone: 1800 GAS LEAK (1800 427 532)

Site Watch

Site Watch is where an APA field officer attends your work site to monitor and ensure controls are in place to 

protect critical gas assets from damage during work.

The following rates apply for this service (1 hour minimum charge):

Item Rate (excl. gst)

Site Watch – Business Hours $143.42 per hour

Site Watch – After Hours $175.06 per hour

Cancellation Fee

Fee applies where cancelations received after 12pm 

(midday), 1 business day prior to the booking

$286.84

Contact APA – Before You Dig officer for state specific hours of business.

Page 4 of 9
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Map Sources: Esri, Garmin, HERE, FAO, NOAA, USGS,                       Enquiry Area                            Map Key Area    

 © OpenStreetMap contributors, and the GIS User Community 
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52 Ridge Pde

Narangba

QLD 4504

265248794
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QLD 4504
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APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 27 / JUN / 2025

Legend
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APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 27 / JUN / 2025

Important information

- Refer to requirements relating to construction, excavation and other work activities in the APA Guidelines 
for Works Near Existing Gas Assets document with this BYDA response.

- BYDA enquiries are valid for 30 days. If your works commence after 30 days from the date of this response 
a new enquiry is required to validate location information.

- For some BYDA enquiries, you may receive two (2) responses from APA. Please read both 
responses carefully as they relate to different assets.

- Gas (inlet) services connecting Gas Assets in the street to the gas meter on the property are not marked on 
the map. South Australia Only – if a meter box is installed on the property, a sketch of the gas service 
location may be found inside the gas meter box. APA does not guarantee the accuracy or completeness of 
these sketches.

Free Gas Pipeline Awareness Training and Information

PROFESSIONALS

APA offers online and in-person toolbox forums to support safe work near 

underground gas assets. Topics include distribution and transmission pipelines, the 

permit process, and gas emergencies, with content suited for companies of all 

sizes. A Continuing Professional Development certificate is available upon 

completion.

Scan the QR code to register for an online toolbox, or email 

damageprevention@apa.com.au to request an in-person presentation.

HOMEOWNERS

If you’re working near your home’s gas pipes stay safe and view APA’s video guide 

‘Working Safely Near Gas Lines: A DIY Homeowner’s Guide’ which offers 

simple tips to avoid damaging gas pipes.

Scan the QR code to view the video, or for more information email 

damageprevention@apa.com.au

Disclaimer and legal details

– This information is valid for 30 days from the date of this response.

– This information has been generated by an automated system based on the area highlighted in your BYDA 
request and has not been independently verified.

– Map location information is provided as AS5488-2022 Quality Level D, as such supplied location information 
is indicative only.

– Whilst APA has taken reasonable steps to ensure that the information supplied is accurate, the information 
is provided strictly on the condition that no assurance, representation, warranty or guarantee (express or 
implied) is given by APA in relation to the information (including without  limitation quality, accuracy, 
reliability, completeness, currency, sustainability, or suitability for any  particular purpose) except that the 
information has been disclosed in good faith.

– Any party who undertakes activities in the vicinity of APA operated assets has a legal duty of care that must 
be observed. This legal obligation requires all parties to adhere to a standard of reasonable care while 
performing any acts that could foreseeably harm these assets

Page 8 of 9
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Assets found
Before You Dig Australia (BYDA) Request

Please DO NOT SEND A REPLY to this email as it has been automatically

generated and replies are not monitored.

The attached Plan details ENERGEX's Assets in relation to Your nominated search

area.

Ensure You read and understand the important notes outlined below.

 

You: BYDA Enquiry No:

STELLAR CONVEYANCING PTY LTD 265248793

Company: Date of Response:

Stellar Conveyancing 04 Dec 2025

Search Location: Period of Plan Validity:

52 Ridge Pde

Narangba,

QLD 4504

4 Weeks

External Comments (if any):

WARNING: When working in the vicinity of Energex's Assets You have a legal

Duty of Care that must be observed.

It is important that You note:

1. Immediately report life threatening emergencies to Emergency Services on 000 or to

ENERGEX on 13 19 62.

2. Please read and understand all the information and disclaimers provided - including

the Terms and Conditions on the attached pages.

3. We have only searched the area which has been nominated in the request. If this

nominated area is not what You require, please resubmit another enquiry with BYDA.

4. Plans provided by ENERGEX are only an indication of the presence of underground

Assets within the nominated area. Locations provided are approximate and the plans

are not suitable for scaling purposes, as exact ground cover and alignments cannot be

provided. You must confirm the exact location of Assets by use of an electronic cable

locator followed by careful, non-mechanical excavation (i.e. potholing).

5. Plans provided by ENERGEX do not encompass ENERGEX's overhead Assets.

6. ENERGEX, its servants or agents shall not be liable for any loss or damage caused or

occasioned by the use of plans and details supplied pursuant to the BYDA Request

and You agree to indemnify ENERGEX against any claim or demand for any such loss

or damage to You, Your servants or Your agents.

7. You are responsible for any damage to underground Assets caused by works pursuant

to or in any way connected with this BYDA Request.
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8. In addition to underground cables marked on attached plan, there could be

underground earth conductors, underground substation earth conductors, Multiple

Earthed Networks (MEN) conductors, Single Wire Earth Return (SWER) Substation

Earth Conductors, Air Break Switch (ABS) Earth Mats or Consumer Mains in the

vicinity or private underground cables (inc. consumers' mains that may run from

ENERGEX mains onto private property) in the vicinity of the nominated work area(s)

that are not marked on the plans.

9. Independent underground cable locators can be found by using the "Find a locator"

option available within the BYDA enquiry response with LV Cable (up to 1kV), HV

Cable (1kV-<33kV) & HV cable (33kV and over) displayed.

10. The ENERGEX Before You Dig Australia (BYDA) information map(s) provide the

vicinity of underground cable and will not be adequate for conveyancing purposes. A

Request for Search (Property Search) can be arranged through ENERGEX.

11. The attached plans are only valid for a period of four weeks from receipt. If excavation

does not commence within four weeks, a new plan should be obtained.

12. The ENERGEX BYDA map (named maps.pdf) may contain shaded area(s), indicating

the location of planned work(s). Should You find planned works that You believe may

affect Your planned work(s), please contact the ENERGEX BYDA team on the details

listed below.

13. ENERGEX may contact You to discuss Your proposed excavation in the vicinity of

feeders identified on the attached plan(s).

14. Do not access any Assets, for example, conduits, cables, pits or cabinets.

15. Your work will need to comply with:

Working near overhead and underground electric lines - Electrical safety code

of practice 2020

Managing Electrical Risk in Workplace Electrical Safety Code of Practice

(2013)

Excavation Work Code of Practice (2021)

NOTE: Where Your proposed work location contains ENERGEX 33kV or greater

Underground cables please access the Energex before you dig Website for more information.

General enquiries (7:00am - 5:30pm Mon to Fri) 13 12 53

Life threatening emergencies only triple zero (000) or 13 19 62

To re-submit or change the nominated search

area please visit BYDA.com.au

E: custserve@energex.com.au

E: byda@energyq.com.au ABN: 40 078 849 055

Disclaimer: While reasonable measures have been taken to ensure the accuracy of the information contained in

this plan response, neither Energex nor PelicanCorp shall have any liability whatsoever in relation to any loss,

damage, cost or expense arising from the use of this plan response or the information contained in it or the

completeness or accuracy of such information. Use of such information is subject to and constitutes acceptance of

these terms.

If you are unable to launch any of the files for viewing and printing, you may need to download and install free

viewing and printing software such as Adobe Acrobat Reader (for PDF files)
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General enquiries (7:00am - 5:30pm Mon to Fri) 13 12 53

Life threatening emergencies only triple zero (000) or 13 19 62

To re-submit or change the nominated 
search area please visit BYDA.com.au

E: custserve@energex.com.au

E: byda@energyq.com.au ABN: 40 078 849 055

Responsibilities – (When Working in the Vicinity of Energex Assets)

Extreme care must be taken during non-mechanical or mechanical excavation as damage to Energex Assets can lead to injury or death of 
workers or members of the public. Assets include underground cables, conduits and other associated underground Asset used for controlling, 
generating, supplying, transforming or transmitting electricity.

In accordance with the Electrical Safety Act 2002, a Person Conducting a Business or Undertaking (PCBU) must ensure the person’s 

business or undertaking is conducted in a way that is electrically safe. This includes:

a) ensuring that all Assets used in the conduct of the person’s business or undertaking are electrically safe;

b) if the person’s business or undertaking includes the performance of electrical work, ensuring the electrical safety of all persons and 
property likely to be affected by the electrical work; and

c) if the person’s business or undertaking includes the performance of work, whether or not electrical work, involving contact with, or 
being near to, exposed parts, ensuring persons performing the work are electrically safe.

In addition, a PCBU at a workplace must ensure, so far as is reasonably practicable, that no person, Asset or thing at the workplace 

comes within an unsafe distance of an underground electric line.

Workers and other persons must also take reasonable care for their own and other person’s electrical safety. This includes complying, so far as is 
reasonably able, with any reasonable instructions given by Energex to ensure compliance with the Electrical Safety Act 2002
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The following matters must be considered when working near Energex Assets:

The PCBU must ensure, so far as is reasonably practicable, that no person, Asset or thing at the workplace comes within an unsafe distance of 
an underground electric line (see section 68 of the Electrical Safety Regulation 2013)

1. It is the responsibility of the architect, consulting engineer, developer and head contractor in the project planning stages to design for
minimal impact and protection of Energex Assets.

2. It is the constructor’s responsibility to:

a) Anticipate and request plans of Energex Assets for a location at a reasonable time before construction begins.

b) Visually locate Energex Assets by hand or vacuum excavation where construction activities may damage or interfere with Energex
Assets.

c) notify Energex if the information provided is found to be not accurate or Assets are found on site that are not recorded on the 
Energex BYDA plans.

d) Read and understand all the information and disclaimers provided. 

Note: A constructor may include but not limited to a PCBU, Designer, Project Manager, Installer, Contractor, Electrician, Builder, Engineer or 
a Civil Contractor

3. Comply with applicable work health and safety and electrical safety codes of practice including but not limited to:

a) Working near Assets – Electrical safety codes of practice 2020

b) Managing electrical risk in the workplace – Managing Electrical Risks in the workplace Code of Practice 2021

c) Excavation work – Code of practice 2021

IMPORTANT NOTES:

· As the alignment and boundaries of roadways with other properties (and roads within roadways) frequently change, the alignments and 
boundaries contained within Energex plans and maps will frequently differ from present alignments and boundaries “on the ground”. 
Accordingly, in every case where it appears that alignments and boundaries have shifted, or new roadways have been added, the
constructor should obtain confirmation of the actual position of Energex cables and pipelines under the roadways. In no case should the 
constructor rely on statements of third parties in relation to the position of Energex cables and pipelines. It is the applicant’s responsibility to 
accurately locate all services as part of the design and/or prior to excavation.

· Energex does not provide information on private underground installations, including consumers’ mains that may run from Energex mains 
onto private property. Assets located on private property are the responsibility of the owner for identification and location.

· Energex plans are circuit diagrams or pipe indication diagrams only and indicate the presence of Asset in the general vicinity of the
geographical area shown. Exact ground cover and alignments cannot be given with any certainty; as such levels can change over time.

· All underground conduits are presumed to contain asbestos. Refer to the:

o Electrical safety codes of practice 2020

o Model Code of Practice: How to manage and control asbestos in the workplace | Safe Work Australia

o How to manage and control asbestos in the workplace code of practice 2021 (Workplace Health and Safety Queensland (WHSQ)

o How to safely remove asbestos code of practice 2021 (WHSQ)

· Plans provided by Energex are not guaranteed to show the presence of above ground Assets.

· In addition to underground cables marked on attached plan there could be underground substation, underground earth conductors, 
Multiple Earthed Neutral(MEN) conductors, Single Wire Earth Return(SWER), substation Earth Conductors, ABS Earth Mats or 
Consumer Mains in the vicinity or private underground cables (inc. consumers’ mains that may run from Energex  mains onto private 
property) in the vicinity of the nominated work area(s) that are not marked on the plans.

· Being aware of Your obligations including but not limited to [ss 304, 305] Excavation work— underground essential services information 
under the Work Health and Safety Regulation 2011 , Chapter 6 Construction work, Part 6.3 Duties of person conducting business or 
undertaking. This includes but is not limited to taking reasonable steps to obtain the current information & providing this information to 
persons engaged to carry out the excavation work. For further information please refer to: -
http://www.legislation.qld.gov.au/LEGISLTN/SLS/2011/11SL240.pdf

· Energex plans are designed to be printed in colour and as an A3 Landscape orientation.
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Conditions – (When Working in the Vicinity of Energex Assets)

Records:

The first step before any excavation commences is to obtain records of Energex Assets in the vicinity of the work. For new work, records 

should be obtained during the planning and design stage. The records provided by Energex must be made available to all construction groups 

on site. Where Asset information is transferred to plans for the proposed work, care must be exercised to ensure that important detail is not 

lost in the process.

Plans and or details provided by Energex are current for four weeks from the date of dispatch and should be disposed of by shredding 
or any other secure disposal method after use. A new BYDA enquiry must be made for proposed works/activities to be undertaken outside of 
the four-week period.

Energex retains copyright of all plans and details provided in connection with Your request. 

Energex plans or other details are provided for the use of the applicant, its servants, or agents, and shall not be used for any unauthorised 
purpose. 

On receipt of BYDA plans and before commencing excavation work or similar activities near Energex’s Assets check to see that it relates to 

the area You have requested and carefully locate this Asset first to avoid damage. If You are unclear about any information contained in the 

plan, You must contact Energex on the General Enquiries number listed below for further advice. 

Energex, its servants or agents shall not be liable for any loss or damage caused or occasioned by the use of plans and or details so supplied 
to the applicant, its servants and agents, and the applicant agrees to indemnify Energex against any claim or demand for any such loss or 
damage.

The contractor is responsible for all Asset damages when works commence prior to obtaining Energex plans, or failure to follow agreed 
instructions, or failure to demonstrate all reasonable measures were taken to prevent the damage once plans were received from Energex.

Energex reserves all rights to recover compensation for loss or damage caused by interference or damage, including consequential loss and 
damages to its Assets, or other property.

NOTE: Where Your proposed work location contains Energex 33kV or greater Underground cables please access the Energex BYDA website
for more information.

Location of Assets:
Examining the records is not sufficient, as reference points may change from the time of installation. Records must also be physically proven 
when working in close proximity to them. The exact location of Assets likely to be affected shall be confirmed by use of an electronic cable 
and pipe locater followed by careful hand or vacuum excavation to the level of cable protection cover strips or conduits. When 
conducting locations, please be aware that no unauthorised access is permitted to Energex Assets– including Pits, Low Voltage 
Disconnection Boxes, Low Voltage Pillars or High Voltage Link Boxes.

Hand or vacuum excavation must be used in advance of excavators. In any case, where any doubt exists with respect to interpretation 
of cable records, You must contact Energex on the General Enquires number listed below for further advice. 

If the constructor is unable to locate Energex underground Assets within 5 metres of nominal plan locations, they must contact the Energex 

General Enquires number listed below for further advice. 

If unknown cables or conduits (i.e. not shown on issued BYDA plans) are located during excavation:

1. Call the ELECTRICITY EMERGENCIES number listed below
2. Treat Assets as if alive, post a person to keep all others clear of the excavation until Energex crew attend to make safe.
3. All work in the vicinity of damaged Asset must cease and the area must be vacated until a clearance to continue work has been 

obtained from an Energex officer.
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Asset Installation Methods:
Energex Assets are installed with a variety of protection devices including:

1. Clay paving bricks or tiles marked “Electricity” or similar (also unmarked)

2. Concrete or PVC cover slabs

3. PVC, A/C or fibro conduit, fibre reinforced concrete, iron or steel pipe

4. Concrete encased PVC or steel pipe

5. Thin plastic marker tape

6. Large pipes housing multiple ducts
7. Multiple duct systems, including earthenware or concrete 2, 4, and 6-way ducts and shamrocks

Note: Some Assets are known to be buried without covers and may change depth or alignment along the route.

Excavating Near Assets:
For all work within 2.5 m of nominal location, the constructor is required to hand or vacuum excavate (pothole) and expose the Assett, hence 
proving its exact location before work can commence.

Cable protection cover strips shall not be disturbed. Excavation below these cover strips, or into the surrounding backfill material is not 
permitted. 

Excavating Parallel to Assets:

If construction work is parallel to Energex cables, then hand or vacuum excavation (potholing) at least every 4m is required to establish the 
location of all cables, hence confirming nominal locations before work can commence. Generally, there is no restriction to excavations parallel 
to Energex cables to a depth not exceeding that of the cable. Note: Cable depths & alignment may change suddenly.

Separation from Assets:
Any service(s) must be located at the minimum separation as per the tables below:

Table 1. Minimum Separation Requirements for Underground Services Running Parallel with Energex Assets

(Minimum Separation required in mm)

Voltage 
Level

Gas Communication 
or TV

Water Sanitary drainage Storm 
Water

≤DN 200 >DN200 ≤DN 200 >DN 200

LV
250 100

500 *1000 500 1000 500
HV 300

*Contact Energex/council to obtain specific separation distances

Table 2. Minimum Separation Requirements for Underground Services Crossing Energex Assets

(Minimum Separation required in mm)

Voltage 
Level

Gas Communication 
or TV

Water Sanitary drainage Storm Water

LV & HV
100 100 300 300 100

Where the above table does not list a separation requirement for a particular underground service then 300mm shall be used.

Excavating Across Assets:
The standard clearance between services shall be maintained as set down in Table 2 above. If the width or depth of the excavation is such 
that the Asset will be exposed or unsupported, then Energex shall be contacted to determine whether the Assets should be taken out of 
service, or whether they need to be protected or supported. In no case shall an Asset cover be removed without approval. An Asset cover 
may only be removed under the supervision of an Energex authorised representative. Protective cover strips when removed must be 
replaced under Energex supervision. Under no circumstances shall they be omitted to allow separation between Energex Assets and other 
services.

Docusign Envelope ID: FDD566A1-F9E6-4EFB-B399-B353D4AA8BF2



General enquiries (7:00am - 5:30pm Mon to Fri) 13 12 53

Life threatening emergencies only triple zero (000) or 13 19 62

To re-submit or change the nominated 
search area please visit BYDA.com.au

E: custserve@energex.com.au

E: byda@energyq.com.au ABN: 40 078 849 055

Heavy Machinery Operation Over Assets:
Where heavy “Crawler” or “Vibration” type machinery is operated over the top of Assets, a minimum cover of 450 mm to the cable protective 
cover mains must be maintained using load bearing protection whilst the machinery is in operation. For sensitive cables (i.e. 33 and 110kV 
fluid and gas filled cables), there may be additional constraints placed on vibration and settlement by Energex.

Directional Boring Near Assets:
When boring parallel to Assets, it is essential that trial holes are carefully hand or vacuum excavated at regular intervals to prove the actual 
location of the Asset before using boring machinery. Where it is required to bore across the line of Assets, the actual location of the Asset
shall first be proven by hand or vacuum excavation. A trench shall be excavated 1m from the side of the Asset where the auger will 
approach to ensure a minimum clearance of 500mm above and below all LV, 11kV, 33kV & 110/132kV  Asset shall be maintained.

Explosives:

Explosives must not be used within 10 metres of Assets, unless an engineering report is provided indicating that no damage will be 
sustained. Clearances should be obtained from Energex’s Planning Engineer for use of explosives in the vicinity of Energex cables.

Damage Reporting:

All damage to Assets must be reported no matter how insignificant the damage appears to be. Even very minor damage to Asset protective 
coverings can lead to eventual failure of Assets through corrosion of metal sheaths and moisture ingress.

If any Damaged Asset is found: 
1. Call the ELECTRICITY EMERGENCIES number listed below
2. Treat Assets as if alive, post a person to keep all others clear of the excavation until Energex crew attend to make safe.
3. All work in the vicinity of damaged Asset must cease and the area must be vacated until a clearance to continue work has been 

obtained from an Energex officer.

Solutions and Assistance:
If Asset location plans or visual location of Asset by hand or vacuum excavation reveals that the location of Energex Asset is situated 
wholly or partly where the developer or constructor plans to work, then Energex shall be contacted to assist with Your development of 
possible engineering solutions.

If Energex relocation or protection works are part of the agreed solution, then payment to Energex for the cost of this work shall be the 
responsibility of the, PCBU, principal developer or constructor. Energex will provide an estimated quotation for work on receipt of the PCBU’s,
developer’s or constructor’s order number before work proceeds.

It will be necessary for the developer or constructor to provide Energex with a written Safe Work Method Statement for all works in the 
vicinity of or involving Energex Assets. This Safe Work Method Statement should form part of the tendering documentation and work 
instruction. Refer Interactive Tool on Safe Work Australia site: Interactive SWMS guidance tool - Overview (safeworkaustralia.gov.au)

Vacuum Excavations (Hydro Vac)

When operating hydro vac equipment to excavate in vicinity of Assets fitted with:

· Nonconductive (neoprene rubber or equivalent) vacuum (suction) hose

· Oscillating nozzle on pressure wand with water pressure adjusted to not exceeding 2000 Pound force per Square Inch(PSI).

Maintain a minimum distance of 200mm between end of pressure wand and underground electrical Assets. DO NOT insert the 
pressure wand jet directly into subsoil.

Ensure pressure wand is not directly aimed at underground electrical Assets (cables/conduits).

Safety Notices (Underground Work)

It is recommended that You obtain a written Safety Advice from Energex when working close to Energex Assets. For Safety Advice please 
contact custserve@energex.com.au

Further information on Working Safely around Energex Assets: Working near powerlines | Energex

Thank You for Your interest in maintaining a safe and secure Electricity Distribution network. Energex 
welcomes Your feedback on this document via email to byda@energyq.com.au.
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e
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c
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c
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c
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c
tr

ic
 L

in
e
s

A
p
p
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 b
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c
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 p
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 c
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p
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e
n
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n
c
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n
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a
n
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h
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 c

o
n
s
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u
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s
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 f
o
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n
o
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c
h
a
n
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a
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a
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o
n
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p
o
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o
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g
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s
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g
 h

y
d
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h
a
n
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o
o
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u
a
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c
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le

c
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n
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c
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
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b
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c
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c
tr

ic
it
y
 E

n
ti
ty

 u
n
d
e
rg

ro
u
n
d
 e

le
c
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 c
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b
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h
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n
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p
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R
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c
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 c
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
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c
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
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 c
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 c
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 c
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
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e
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
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 p
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e
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
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e
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 d
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c
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c
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 b
e
 b

u
ri

e
d

 w
it

h
o

u
t 

c
o

v
e

rs
. 

S
e

p
a
ra

ti
o

n
 f

ro
m

 E
le

c
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n
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u
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c
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a
l 
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s
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e
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o
c
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 p
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c
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E
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c
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it
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n
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u
n
d
e
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u
n
d
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c
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a
l 
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s
s
e
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 b
y 
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n
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e
c
h
a
n
ic
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l 
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v
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n
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p
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g
 u
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g
 h
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d
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o
c
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E
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c
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u
n
d
e
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c
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s
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u
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d
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h
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 d
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p
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n
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n
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 c
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n
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ct
 t
h
e

E
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 E

n
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G

e
n
e
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E

n
q
u
ir
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s
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o
n
e
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u
m

b
e
r 
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c
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 d
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s
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e
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o
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 d
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e
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m
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c
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it
y
 u

n
d
e
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u
n
d
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le
c
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a
l 
a
s
s
e
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 (
re

fe
r 

M
in
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u
m
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e
p
a
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o
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R
e
q
u
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e
m

e
n
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a
b
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b
e
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 c

o
m

p
lie

d
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h
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n
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n
s
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n
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e
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n
g
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p
a
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g
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u
n
d
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e
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c
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d
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c
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 r
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c
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 p
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 c
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h
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e
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 p
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p
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c
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u
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c
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n
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d
e
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n
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s
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m

a
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e
c
e
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o
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th
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 d
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lo
p
e
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r
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n
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c
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r’
s
 o
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e
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n
u
m
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b
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o
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c
e
e
d
s
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 w
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e
 n

e
c
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s
s
a
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o
r 
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e
 d

e
v
e
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p
e
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o
r 

c
o
n
s
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u
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o
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 p
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d
e
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h
e
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c
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it
y
 E

n
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w
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h
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e
n
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o
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 M
e
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o
d
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m
e
n
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a
ll 

w
o
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n
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h
e
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y
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r
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o
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g
 E
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c
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it
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n
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 u
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d
e
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u
n
d
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c
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a
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s
s
e
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T

h
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 W
o
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e
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o
d
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m
e
n
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s
h
o
u
ld
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o
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 p
a
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 o
f 
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e
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e
n
d
e
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n
g
 d

o
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m
e
n
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o
n
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n
d
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o
rk
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u
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A
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W

o
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e
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o
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e
n
ts

 s
h
a
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b
e
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u
b
m
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d
 t
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h
e
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c
tr
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it
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n
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 p
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o
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h
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 c
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m

m
e
n
c
e
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e
n
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o
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s
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e
 e

a
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U
n
d
e
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u
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e
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e
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R
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n
n
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g
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a
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e
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n
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 E
le
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ri
ca

l 
A
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e
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(M
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u
m

 S
e
p
a
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o
n
 r
e
q
u
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e
d
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n
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m
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V
o
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a
g
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e
v
e
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G
a
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C
o
m

m
u
n
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a
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o
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o
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T
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W
a
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S
a
n
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a
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d
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a
g
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S
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 W

a
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r
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N
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0
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D
N
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N
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0
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N
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0
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L
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3
0
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E
rg

o
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2
5
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n
e
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e
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1
0
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5
0
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*
1
0
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5
0
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1
0
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3
0
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o
n
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o
u
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o
u
n
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b
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 s
p
e
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p
a
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o
n
 d

is
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n
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s

O
w

n
e
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 E
G

M
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p
e
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ti
o
n
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S
M

E
: 

B
u
s
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e
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s
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m
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e
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n
a
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R
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c
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e
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 m
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)
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 d
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:
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T
h
e
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 c

le
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c
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c
h
 E

le
c
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it
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 E

n
ti
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u
m
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e
q
u
ir
e
m

e
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a
d
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a
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e
p
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a
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b
e
 r

e
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e
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e
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
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h
e
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a
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 d
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e
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o
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e
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a
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o
n
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e
q
u
ir
e
m

e
n
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u
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n
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u
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d
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y
p
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w
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g
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a
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m
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c
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c
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p
p
ly

:


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
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
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c
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 d
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c
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R
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c
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h
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 b
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 b
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
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 d
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 c
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d
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p
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h
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h
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p
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 f
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c
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 c
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c
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p
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c
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c
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 c
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 c
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R
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c
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 p
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c
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b
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c
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d
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b
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c
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 d
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 c
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 c
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 c
a
b
le

s
o
r 

c
o
n
d
u
its

 t
o
 b

e
 u

n
s
u
p
p
o
rt

e
d
, 
c
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c
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b
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c
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 d
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c
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b
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c
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c
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b
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c
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p
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c
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 c
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 p
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b
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 b
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c
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 c
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 b
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 c
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 c
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 d
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 c
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c
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c
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c
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p
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c
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p
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 c
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 c
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 C
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 b
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ro
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c
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h
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 p
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 c
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c
h
in

e
ry

. 
W

h
e
re

 i
t 
is

 r
e
q
u
ir
e
d
 t
o
 b

o
re

 a
cr

o
s
s
 t
h
e
 l
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b
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 c
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c
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c
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b
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 c
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 b
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p
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p
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c
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b
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
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c
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b
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
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c
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p
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c
e
e
d
in

g
 2

0
0
0
 p

s
i.


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 d
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p
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c
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 p
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
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Attention: STELLAR CONVEYANCING PTY LTD

Thank you for your Before You Dig (BYDA) enquiry.

Job Number: 51869232

Sequence Number: 265248791

Dig Site Location: 52 Ridge Pde Narangba 4504

According to our records, your enquiry with the following details impacts our infrastructure. Please ensure
that you read the attached documents, it contains important information including essential steps that must be
undertaken prior to commencing construction activities.

This enquiry is valid for 30 days from the enquiry date.

If you require further information or assistance with interpretation of plans, please contact Moreton Bay
Regional Council on 1300 477 161 or gis@moretonbay.qld.gov.au.

This enquiry response, including any associated documentation, has been assessed and compiled from the
information detailed within the BYDA enquiry outlined above. Please ensure that the BYDA enquiry details
and this response accurately reflect your proposed works.

You may also view the response with an interactive web map below:

View web map

Download spatial data
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Hi STELLAR CONVEYANCING PTY LTD,

Please find attached the response to your DBYD referral for the address mentioned in the subject line.
The location shown in our DBYD response is assumed based off the information you have provided. If the
location shown is different to the location of the excavation then this response will consequently be rendered
invalid.
Take the time to read the response carefully and note that this information is only valid for 28 days after the
date of issue.
If you have any further enquiries, please do not hesitate to contact us.

Regards,
Network Services and Operations
NBN Co Limited
P: 1800626329
E: dbyd@nbnco.com.au
www.nbnco.com.au

Confidentiality and Privilege Notice
This e-mail is intended only to be read or used by the addressee. It is confidential and may contain legally
privileged information. If you are not the addressee indicated in this message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone, and you should destroy this
message and kindly notify the sender by reply e-mail. Confidentiality and legal privilege are not waived or
lost by reason of mistaken delivery to you. Any views expressed in this message are those of the individual
sender, except where the sender specifically states them to be the views of NBN Co Limited

Please Do Not Reply To This Mail
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Practice safe work habits
Once the DBYD plans are reviewed, the Five P’s of Excavation should be adopted in conjunction with your safe work practices 
(which must be compliant with the relevant state Electrical Safety Act and Safe Work Australia “Excavation Work Code of 
Practice”, as a minimum) to ensure the risk of any contact with underground nbn assets are minimised.

Plan: Plan your job
ensuring the plans
received are current
and apply to the work
to be performed. Also
check for any visual
cues that may indicate
the presence of
services not covered in
the DBYD plans.

Protect: Protecting 
and supporting 
the exposed nbn
underground asset is 
the responsibility of 
the worker. Exclusion 
zones for nbn assets 
are clearly stated in the 
plan and appropriate 
controls must be 
implemented to ensure 
that encroachment 
into the exclusion 
zone by machinery 
or activities with the 
potential to damage 
the asset is prevented. 

Working near 
nbnTM cables

nbn has partnered with Dial Before You Dig to give you a single point of contact to

get information about nbn underground services owned by nbn and other utility/service 

provider in your area including communications, electricity, gas and other services. Contact 

with underground power cables and gas services can result in serious injury to the worker, and

damage and costly repairs. You must familiarise yourself with all of the Referral Conditions

(meaning the referral conditions referred to in the DBYD Notice provided by nbn).

Pothole: Non-
destructive potholing 
(i.e. hand digging or 
hydro excavation) 
should be used to 
positively locate nbn 
underground assets 
with minimal risk of 
contact and service 
damage.

Prepare: Prepare for
your job by engaging 
a DBYD 
Plant Locator to help 
interpret plans and
identify on-site assets.
Contact nbn should
you require further
assistance.

Proceed: Proceed only 
when the appropriate 
planning, preparation, 
potholing and 
protective measures 
are in place.
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Working near nbnTM cables

Disclaimer

This brochure is a guide only. It does not address all the matters you need to consider when working near our cables. You must 

familiarise yourself with other material provided (including the Referral Conditions) and make your own inquiries as appropriate.

nbn will not be liable or responsible for any loss, damage or costs incurred as a result of reliance on this brochure. 

This document is provided for information purposes only. This document is subject to the information classification set out on this 

page. If no information classification has been included, this document must be treated as UNCLASSIFIED, SENSITIVE and must not 

be disclosed other than with the consent of nbn co. The recipient (including third parties) must make and rely on their own inquiries 

as to the currency, accuracy and completeness of the information contained herein and must not use this document other than 

with the consent of nbn co. Copyright © 20  nbn co limited. All rights reserved.

Identify all electrical hazards, assess the 
risks and establish control measures.

Once all work is completed, the excavation should be re-instated with the same type of 

excavated material unless specified by nbn. Please note:

• Construction Partners of nbn may require additional controls to be in place when performing

excavation activities.

• The information contained within this pamphlet must be used in conjunction with other

material supplied as part of this request for information to adequately control the risk of

potential asset damage.

When using excavators and other 
machinery, also check the location of 

overhead power lines. 

Workers and equipment must 
maintain safety exclusion zones 

around power lines.
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Date of enquiry: 4/12/2025 3:30:00 PM
Notification No: 51869232 (Job No)
Sequence No: 265248792

Customers Name: STELLAR CONVEYANCING PTY LTD
Customers Phone No: +611300516171

Address supplied for dig site location
52 Ridge Pde, Narangba, QLD

________________________________
Unitywater Privileged, Private and Confidential - This email and any attachments may contain legally
privileged or confidential information and may be protected by copyright. You must not use or disclose them
other than for the purposes for which they were supplied. The privilege or confidentiality attached to this
message and any attachments is not waived by reason of mistaken delivery to you. If you are not the intended
recipient, you must not use, disclose, retain, forward or reproduce this message or any attachments. If you
receive this message in error please notify the sender by return email or telephone and destroy and delete all
copies.

Unitywater carries out monitoring, scanning and blocking of emails and attachments sent from or to addresses
within Unitywater for the purposes of operating, protecting, maintaining and ensuring appropriate use of its
computer network.

It is recommended that you scan this email and any attachment before opening. Unitywater does not accept
any responsibility or liability for loss or damage arising directly or indirectly from opening this email, any
attachments or any communication errors.

Docusign Envelope ID: FDD566A1-F9E6-4EFB-B399-B353D4AA8BF2



1300 086 489
unitywater.com

PO Box 953, Caboolture QLD 4510

ABN:89 791 717 472

Dear 

Response to your recent enquiry: More detailed information is required

Your recent Before You Dig (BYDA) enquiry about the location of water and sewerage 

assets on your property of interest has been sent to Unitywater. 

Unitywater has located water and/or sewerage infrastructure on the property. Attached 

is a map locating the infrastructure and identifying the type of infrastructure that has 

been identified. The map and information contained on this map is valid for 30 days 

from Unitywater plan print date. 

Also attached to this letter is additional information about your responsibilities in relation 

to our infrastructure. 

Sequence No: 

Job No:

Location:

If you have further questions, please call the Customer Service Centre on 1300 0 
UNITY (1300 086 489). 

Yours sincerely

Ivan Beirne

Head of Asset Management, Unitywater

STELLAR CONVEYANCING PTY LTD

STELLAR CONVEYANCING PTY LTD

Stellar Conveyancing

28 Eenie Creek Road

Noosaville  QLD  4566

4/12/2025

265248792

51869232

52 Ridge Pde Narangba

Docusign Envelope ID: FDD566A1-F9E6-4EFB-B399-B353D4AA8BF2



 

unitywater.com  

Important Information  

DISCLAIMER  

All Unitywater’s records, data, images and information supplied via BYDA (the “Data”) are 
indicative only. You agree that any plans supplied to you via BYDA are only provided for your 
convenience and will not be relied upon by you for any purpose.  
 

You also agree that Unitywater does not assume any responsibility or duty of care in respect of, 
or warrant, guarantee or make any representation as to the Data (including its accuracy, 
reliability, currency, or suitability).  
 

The information provided in any plan(s) is classified as Quality Level D (QL-D) according to 
Australian Standard AS 5488.1. QL-D information does not include any field verification through 
direct measurement and, therefore, should only be considered as a broad indication of the 
location and type of infrastructure. Unitywater strongly recommends using the services of 
professional service locators before digging near the infrastructure. You are solely responsible 
for the selection of appropriate site detection methodologies at all times.  
 

To the fullest extent permitted by law, Unitywater will not be liable to you in contract, tort, equity, 
under statute or otherwise arising from or in connection with the provision of any plans to you 
via BYDA.  

COMPLIANCE WITH LAWS  

There may be both indicated and unmarked hazards, dangers, or encumbrances, including 
underground asbestos pipes and abandoned mains within your nominated search area. You are 
solely responsible for ensuring that appropriate care is taken at all times while undertaking works 
and that you comply with all mandatory requirements relating to such matters, including in 
relation to workplace health and safety.  

DAMAGED INFRASTRUCTURE  

Please note that it is an offence under Section 192 of the Water Supply (Safety and Reliability) 
Act 2008 to interfere with our infrastructure without Unitywater’s written consent.  
 

You may be liable to Unitywater for any loss of or damage to our infrastructure, together with 
any consequential or indirect loss or damage (including without limitation, loss of use, loss of 
profits or loss of revenue) arising from or in connection with any interference with Unitywater’s 
infrastructure by you or any other person for which you are legally responsible.  
 

Any damage to Unitywater’s Infrastructure must be reported immediately to the (24 Hours) Faults 
and Emergencies contact number on 1300 0 UNITY (1300 086 489).  

COPYRIGHT  

All Data provided by Unitywater via BYDA is the intellectual property of Unitywater and is 
protected by copyright. Except as permitted by the Copyright Act 1968, you may not reproduce 
or on-sell any of the Data provided to you without the written consent of Unitywater. 

NOTES  

If you require further details on sewerage and water infrastructure, Detailed Infrastructure Plans 
are available for purchase. A request form is available through Unitywater’s website 
http://www.unitywater.com or by contacting the Customer Service Centre on 1300 0 UNITY 
(1300 086 489).  
 

If you require further details for house connection or drainage plans contact your local council 
for a plumbing search. Unitywater water and sewerage infrastructure is located across Moreton 
Bay, Sunshine Coast and Noosa local government areas. For information outside these areas, 
you will need to contact the relevant authority. 
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and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact InfoTrack Ltd AU:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

 

To advise InfoTrack Ltd AU of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at john.ahern@infotrack.com.au and 

in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from InfoTrack Ltd AU  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to signit@infotrack.com.au and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with InfoTrack Ltd AU  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 



ii. send us an email to signit@infotrack.com.au and in the body of such request you must state 

your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify InfoTrack Ltd AU as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by InfoTrack Ltd AU during the course of your relationship with 

InfoTrack Ltd AU. 
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